
 

ANNUAL DISCOVER PASS SALES PROCESS 

1. Overview 
WDFW has modernized the way customers receive their license privileges with the 
introduction of the myWDFW mobile application and the option to print licenses on 
standard 8½” x 11” paper. As part of this transition, all legacy license-printing hardware, 
touchscreen point-of-sale terminals, Zebra printers, and Datamax Discover Pass label 
printers, has been fully decommissioned. 

Because these devices are no longer in use, the process for issuing Annual Discover Passes 
at authorized WDFW License Dealers has changed. Dealers will now complete Discover 
Pass sales through the WILD system, and customers will receive: 

• A 15-day temporary Discover Pass, printed on standard paper at the time of sale 
• Their permanent Annual Discover Pass by mail within 7–10 business days 

This guide provides step-by-step instructions for completing Annual Discover Pass sales 
using both the customer’s WILD account and the Limited Sales option. It also outlines 
what information to provide to customers and how to ensure they leave with a valid 
temporary pass. 

2. Sales Paths for Annual Discover Pass Transactions 
Authorized WDFW License Dealers now have two methods for completing Annual Discover 
Pass sales: 

• Sales via a customer’s WILD account, and 
• Sales via Limited Sales (no account required). 

Both methods result in the customer receiving a 15-day temporary Discover Pass at the 
time of purchase and a permanent Annual Discover Pass mailed to them within 7–10 
business days. The key difference is whether the customer chooses to use or create a WILD 
account. 

2.1 When to Use a WILD Account Sale 
Use this option when the customer: 

• Already has a WILD ID 
• Wants their Discover Pass linked to their WILD profile 
• Plans to purchase other WDFW products in the future 
• Prefers having all their licenses and privileges stored in one place 



This is the recommended method whenever the customer has or wants a WILD account. 

2.2 When to Use a Limited Sale 
Use this option when the customer: 

• Does not have a WILD ID 
• Does not want to create an account 
• Is making a one-time purchase 
• Prefers a quick transaction without account setup 

Benefits: 

• No account creation required 
• Fastest option for visitors, tourists, or infrequent users 

This method still requires basic contact information so the permanent pass can be mailed. 

2.3 What Dealers Should Communicate to Customers 
Regardless of the sales path used, inform the customer that: 

• They will receive a temporary Discover Pass valid for 15 days 
• Their permanent Annual Discover Pass will arrive by mail 
• They must write up to two license plate numbers on the pass 
• The temporary pass must be placed on the vehicle dashboard 

3. What’s New/What Dealers Need to Know 
The transition away from legacy printing hardware has changed how Annual Discover 
Passes are issued at authorized WDFW License Dealers. The following points summarize 
the key updates that affect your daily operations: 

3.1 No More Specialized Printing Hardware 
Dealers will no longer use: 

• Touchscreen point-of-sale terminals 
• Zebra printers for rugged stock Datamax printers for Discover Pass labels 
• All printing is now done on standard 8½” x 11” paper using your own printer. 

3.2 Customers Now Receive Two Items 
Every Annual Discover Pass sale—whether through a WILD account or Limited Sales—
produces: 

1. A 15-day temporary Discover Pass 
• Printed immediately at the time of sale 
• Must be placed on the vehicle dashboard 
• Customer must write up to two license plate numbers on it 



2. A permanent Annual Discover Pass 
• Automatically mailed to the customer 
• Arrives within 7–10 business days 

Dealers no longer issue permanent passes on site. 

3.3 Customer Address Accuracy Is Critical 
Because the permanent pass is mailed: 

• Verify the customer’s mailing address 
• Remind them that incorrect addresses may delay delivery 
• Encourage them to double-check spelling, apartment numbers, and ZIP codes 

3.4 Two Valid Sales Methods 
Dealers may complete the sale using: 

• The customer’s WILD account (recommended when available) 
• Limited Sales (for customers without or not wanting a WILD ID) 

Both methods produce the same temporary pass and trigger the same mailing process. 

3.5 Consistent Customer Messaging 
Dealers should clearly inform customers: 

• “You will receive a temporary Discover Pass today, valid for 15 days.” 
• “Your permanent Annual Discover Pass will be mailed to you within 7–10 business 

days.” 
• “Please write up to two license plate numbers on the pass and place it on your 

dashboard.” 

This ensures consistent communication across all dealer locations. 

3.6 No Changes to Pricing or Eligibility 
Only the fulfillment process has changed. 

Pricing, validity, and usage rules for the Annual Discover Pass remain the same. 

3.7 Cancelling a Discover Pass **NEW SECTION** 
Due to recent changes in how Discover Passes are sold and now mailed to customers, the 
cancellation requirements have been updated. Please follow the guidelines below to 
ensure passes are cancelled correctly and on time. 

Dealer Cancellation Window 
Dealers may cancel Discover Pass documents in the WILD Licensing System within 1 hour 
of completing the transaction. 



If the 1-Hour Window Has Passed 
If you are unable to cancel the transaction within the initial hour, you must contact WDFW 
Customer Service at 360-902-2464 by 4:30 p.m. on the same day to prevent the pass from 
being mailed to the customer. 

After-Hours or Weekend Transactions 
For transactions processed after business hours or on weekends, you must contact 
Customer Service by noon on the next business day to request cancellation. 

Failure to Meet Deadlines 
If Customer Service is not contacted within the required timeframes, the Discover Pass will 
be mailed to the customer. At that point, the document cannot be cancelled, and the 
issuing dealer location will be responsible for the cost. 

4. Step-By-Step Instructions 
SALES VIA WILD ACCOUNT: 

1. Go to https://fishhunt.dfw.wa.gov  
2. Log into WILD with your dealer username and password. 
3. Select either “Search for a Customer” or “SELL LICENSE TO CUSTOMER.” 

 
4. In the “Choose Search Criteria” pop-up, select from the following: 

• First Name, Last Name and Date of Birth 
• WILD ID and Date of Birth 
• Last 4 of SSN And Date of Birth 

 

https://fishhunt.dfw.wa.gov/


5. Depending on your choice, enter your search criteria, then select “Search.” 
6. Click “Select” to open the customer profile. 

 
 

7. Select “Sell A License, Tag, or Permit” tile. 

 
8. From the “All Categories” drop menu, select “General.” 

 
 
 



9. Select “Add” for “Annual Discover Pass.” 

 
10. If needed, adjust the quantity, then select "Update.” 

 
11.  Select “Proceed to Checkout.” 
12.  Check the attestation box, then select “Pay Now.” 

 
 
 
 
 
 
 



13. Select "Print Documents”.   

 
14. At this point, a printable 15-day temporary Discover Pass will be generated in .pdf 

format. Print the temporary pass and inform the customer that their Annual Discover 
Pass will be mailed to them.  The customer will receive the annual pass within 7-10 
business days. 

 
 
 
 
 



15. Inform the customer to: 
• Write the license plate number(s) for the vehicle(s) the pass will be used with.  

The maximum is TWO vehicles. 
• Place the temporary Discover Pass on the dashboard of the vehicle. 

 

SALES VIA LIMITED SALES: 

1. Go to https://fishhunt.dfw.wa.gov/  
2. Select “Shop for Products that Don’t Require a Customer Account.” 

 
3. Select “Add” for “Annual Discover Pass.” 

 
4. If needed, adjust the quantity, then select "Update.” 

 
5.  Select “Proceed to Checkout.” 

https://fishhunt.dfw.wa.gov/


6. Enter the customer’s contact information in the “Enter Customer Information” pop-up 
window, then select “Continue.” 

 
7. In the Guest Information pop-up window, select “Save.” 

 
 
 
 
 
 
 
 
 
 
 
 
 



8.  Check the attestation box, then select “Pay Now.” 

 
9. In the “Pay Now” pop-up window, enter the customer’s credit or debit card information, 

then select “PAY.” 

 
 



10. Select "Print Documents.”  

 
11.  At this point, a printable 15-day temporary Discover Pass will be generated in .pdf 

format. Print the temporary pass and inform the customer that their Annual Discover 
Pass will be mailed to them.  The customer will receive the annual pass within 7-10 
business days. 

 
12. Inform the customer to: 

• Write the license plate number(s) for the vehicle(s) the pass will be used with.  
The maximum is TWO vehicles. 

• Place the temporary Discover Pass on the dashboard of the vehicle. 
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